7. Peann3oBaTh NPHHSITOE pellleHHEe Ha

npakrTuke. Ecmu  mporecc  cOBMECTHBIX
nencTBHuit 3aKaHYMBaACTCS TOJILKO
MPUHSATHEM popaboTaHHOTO u
COTJIACOBAHHOTO  pEILIeHHUs, a Jajbliie
HUYEro HE MPOUCXOJUT U HE MEHSETCS, TO
TaKoe  IIOJIOKCHUE  MOJXKET  SBHTHCS
JIETOHATOPOM JAPYTHX, 00Jiee CHIBHBIX M

IMPOAOIZKUTCIIbHBIX KOHq)J'II/IKTOB.

«Kaxcoyro munymy, kozoa vt
31Umech Ha K020-mo,

evl mepaeme 60 cekyno cuacmes,
Komopoe 6bl HUK020a He
eéepneme...»

Bunn Pooscepc

Haub6oJsiee 3¢ppexTHBHBIN CIIOCOD
pa3penieHuss KOH(PJIUKTA TOT,
MPH KOTOPOM BBIMTPBHIBAKOT 00€
CTOPOHBI!

Ilpasuna y¢hghexmusnozo nogeoenus 6
KOH@1uKkme
1. OcranoButecs! He  Topomutech

pearupoBartsb!

2. Jlaiite cebe HEMHOTO BpEMEHH,
YTOOBI OIIEHUTh CUTYAIIHIO!

3. Otkaxkutech oT ycraHoBku: "[loGena
000 neHo!"

4. Ilogymaiite o nmocneAcTBUsIX BbiOOpa!
5.Korna Bbsl oueHb pa3apaxeHsl,
pasrHeBaHbl, naiTe cebe MHUHYTYy Ha
pasMbIllJIeHHe ¥, YTO0 OBl  HU
MPOM30III0, He OpocaiiTech cpasy «B
00i».

6. Cocuuraiite hi(o) JIECATH,
CKOHIICHTPUPYHTE BHHUMAaHHUE Ha CBOEM
JIBIXaHUU.

7. IlonpoOyiite YIIBIOHYTHCS 17}
yIEpKHUTE yIbIOKY HECKOJIBKO MUHYT.

8. Ecnu He ynaerca CHOpaBUTBCA C
paszapaxxeHueMm, yuUauTe u TmoOyapTe
HaeAnHE ¢ OO0 HEKOTOPOE BpEMH.

Cocmaeumensw: Keoano O.H.,
neoazoz-ncuxonoz | kamezopuu coyuanvHo-
nedazo2uyecKoll U NCUXO0102UUECKOUL CTIYHCObL

Yupexnenne od0pazoBaHusi
«I'poaHeHCcKHHl rocy1apCcTBEeHHbINI
yHuBepcuteT uMenn AAuku Kynaasny

IIpopuiaakruka
KOH(JIUKTOB B
o0pa3zoBaTeJIbLHOM cpee

«Mwvt npugviknu oymams, umo, 603pascasn
KOMY-mo, Mbl HEMUHYEMO 6CHYRAEM C
IMUM YeN106EKOM 8 KOHPIAUKM, KOMOPbLIl
00a3amenvHo 001)4CeH 8bIAGUMD
nooeoumens u no6eHcOEHHO20 UIU
yuiemums uve-mo camoniooue. Ho
oasaiime He Oyoem 60CHPUHUMAMb 6CE 8
maxom ceeme. /lasaitme 6cezoa uckamo
Mmexncoy namu umo-mo oougee. Cexkpem
ycnexa 3aKayaemcs 6 mom, 4moowvl ¢
Camo20 HAYaANA NPOAGUMD
3aUHmMEPecOGAHHOCHb 8 MOYKE 3PEeHUs
cooeceonuxka. A cosepuienno ysepen, umo
IMO NOO CUJIY KAHCOOMY U3 HAC)

Manan Jlama



KoHpIUKT — 3TO CTOJIKHOBEHUS,
Cepbe3HbIE PA3HOIJIACHS, BO BPEMsI KOTOPBIX
Bac 0OypeBalOT HEMpPHUATHBIE YYBCTBA WIIH

NePEKUBAHUS.
Ilpuuunel  KoH@aukmog: NPOTUBOPEUUS
MEXIy HHTEpecaMu, B3IJIS1AMU;

MPOTUBOOOPCTBO MEXAY JIHAECPaAMH, MEXIY
OTJENbHBIMU  TPYyNIIaMd B  KOJUJICKTUBE;
OCOOCHHOCTH TEMIIEpaMEHTa, BOCIIPHUATHS,
yOeXIeHUH; OIMOKHU B OOIICHUH.

Bapuanmul _nogedenus 6 KoH@AUKHIHbIX
cumyauuax: n3beranue  (HEXKeIaHHUE
BCTYNaTb B KOH(PPOHTAIMIO, YXOA OT
KOH(IHKTA); Komrpomucc (''mosioBuHYATas"
BBIT0/1a Ka)KJOM CTOPOHBI); COTPYAHHYECTBO
(yuuTBIBAIOTCS HMHTEPECH O00EMX CTOPOH);
IPUCIIOCOOJICHHE OJTHOM U3 CTOPOH K HETSM U
HHTEpecam Ipyroi; COPEBHOBAHUE
(BBIMTPBIBACT OAHA W3 CTOPOH KOHQIMKTA);
ApPryMeHTHl (IUTIOCBI U MHUHYCHI) B TOJIB3Y
BbIOOpa pasHBIX CTpaTeruii TOBEIEHUS B
KoH(pIIUKTaxX

«IInrocery u «munycol» Kaxcooit cmpamezuu.
HN30eranue - korga Bwl XxoTuTe BHIMTpaTh
BpeMs, KOH(DIUKT MOMXKET pa3pelIuThcs caM
co0oii. [TpoGiieMa ocraeTcsi Hepa3peIeHHOM.
Komnpomuee - Korjma JApyrue  CTpaTeruu
HeapdeKkTuBHBL. BBl monydaere TONBKO YacTh
TOT0, HA YTO PACCUUTHIBAIIH.

COTpPY/IHHYECTBO - KOIZa eCTb BpeMs H
KeJaHWe Pa3pelInTh KOH(MDIUKT YZOOHBIM JUISA
Bcex crmocobom. TpebyeT MHOTO BpEMEHHU U CHII,

YCIICX HC IrapaHTHUPOBAH.

s Bac BakHee, yeM Bamm uHTepechl; Koraa
npaBia Ha CTOpPOHE apyroro.Bamm wnHTEpecs!
oCTanuch 0e3 BHUMaHUs, Bl ycTymuim.
cTopoHe; koraa Bam Bo 4To ObI TO HU cTa)IO
Halo MobOeauTh. DTa CTpaTeruss MOXKeT
caenate Bac HenmomynsapHbIM.

O0mue pexoMeHIAIUT

nmeaarora-mncuxoJiora
110 pelICeHUI0 KOHPIMKTHOMI
cuTyanum
1. IIpu3HaTh cylniecTBOBaHNEe KOHGJINKTA, T.C.

MpU3HATh HaJWYHE IPOTHUBOIOJOKHBIX LENeH,
METOJIOB Y ONIIOHEHTOB, ONPEAETUTh CAMUX ITHX
y4acTHUKOB. [IpakTuyecku 3Tu BONPOCHI HE TaK
MPOCTO PpEIINTh, OBIBAET JOCTATOYHO CIIOMXKHO
CO3HATHCSI U 3asBUTH BCIIYX, YTO Thl HAXOAUIIBLCS
B COCTOSHUU KOH(DJIMKTa € COTPYAHHUKOM II0
KakoMy-To  Bompocy. MHorma — KOHQIMKT
CYIIECTBYET YXK€ JaBHO, JIOAM CTPajaroT, a
OTKpPBITOTO  MPU3HAHUA €ro HeT, KaxJabli
BbIOMpaeT  cBol  ¢GopMy  TOBEIEHUS U
BO3JICHCTBUSL Ha JIPYroro, OJHaKO COBMECTHOIO
oO0CyXJIeHUsI U BBIXOJA U3  CO3JaBILUEHCS
CUTYallMU HE NPOUCXOIUT.

2. OnpeaeauTh BO3MOKHOCTD N1ePEeroBOpPoOB.
Ilocne mnpu3HaHusg HaIW4YMsg KOHQIMKTa U
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HEBO3MOXHOCTU  €r0  pEUIuTh c xomy”
11eJIeCO00pa3HO JIOTOBOPUTHCS O BO3MOXKHOCTHU

MIPOBE/ICHHS TIEPETOBOPOB M YTOYHHTH, KaKHUX
MMEHHO TIEPErOBOPOB: C MOCPEIHUKOM HWJIH 0e3
HEro U KTO MOXET OBITh IMOCPEIHUKOM, PaBHO
YCTpauBarOIUM 00€ CTOPOHBI.

3.CoryacoBaThb NPoLEAYPY NEPEroBOPOB.
Onpenenutb, T/A€, KOIJa W KaK HAYHYTCS
NEPErOBOPHI, T.€. OTOBOPHTH CPOKH, MECTO,
NpOIIENYpPY BEICHUS TIEPErOBOPOB, BpPEMsi
Hadaja COBMECTHOM JeITEIIbHOCTH.

4. BpIIBUTH KPVI BOIIPOCOB,

COCTABJIAIOIIMX NMpPeaMeT KOHMJINKTA,
OcHoBHas mpobJieMa COCTOUT B TOM, YTOOBI
ONPEACITUTh B COBMECTHO HCIOJB3YEMBIX
TEPMUHAX,  YTO  SBISETCA  NPEIMETOM
KOH(JIMKTA, @ YTO HET. YK€ Ha 3TOM 3Tame
BBIPA0ATHIBAIOTCS COBMECTHBIC TIOJIXOJBI K
HpO6J’ICMC, BBIABIIAKOTCA ITO3UIINHU CTOpOH,
OTIPEICIAIOTCS TOYKHU HauOOJIBIIIErO
paSHOFJIaCI/Iﬂ 158 TOYKHN BO3MOXHOTI'O
CONMMKEHUS TIO3ULIHH.

5. Pa3pa0oTarb BApMAHTLI PEeIleHHH.

Croponsl pu COBMECTHOM pabote
IIPEJUIaratoT HECKOJIBKO BApUAHTOB PEILIEHUN C

pacdeToM 3arpar MO KaXIOMY HU3 HHX, C
YUY€TOM BO3MOXKHBIX MMOCJICICTBU.
6. IIpHHATH COIJIACOBAHHOE PEllEHHE.

[Tocne paccMoTpeHHs psiga  BO3MOYKHBIX
BapHAHTOB, IIPU B3aMMHOM OOCYKICHUH H MPH
YCIIOBUU, UYTO  CTOPOHBI  TPHUXOIAT K
COTJAIlIEHUI0, Ierecoo0pa3Ho 3To  obiee
pelieHre TPeACTaBUTh B MHCHMEHHOM BUJIE:
KOMMIOHUKE,  PE30JIOIMH,  JIOTOBOpPE O
COTPYAHHYECTBE U T.7. B 0c000 CIIOKHBIX WITH
OTBECTCTBCHHBIX cnyqaﬂx IINCBbMCHHBIC
JIOKYMEHTBI COCTaBIIIFOTCSL TTOCJIE KaKIOTO

oTalla neperoBOpos.



